
Guide to registering a static 3D password for secure card payments on the Internet via
the Client page of Municipal Bank and using the service

Dear customers,

This guide applies to cardholders who have received an SMS with a temporary static password!

The SMS is sent from number 1909 and looks as follows:

OB: NNNNNN e parolata Vi za registraciq na karta ****nnnn za sigurni plashtaniq v

Internet. Za registraciq: https://3ds.borica.bg/OBSHTINSKA do dd.mm.yyyy hh:mm.

To successfully register a permanent static 3D password for Internet payments, you need to visit the
Client page of Municipal Bank at the link:

https://3ds.borica.bg/OBSHTINSKA

You need to do the following:

1. Enter the full number of the card for which you have already received the SMS with the temporary
static registration password;

• Confirm with the „Continue“ button.

• Immediately afterwards you will receive a second SMS with a dynamic (one-time) 6-digit
password, which you will use on the next screen.

2. In the „dynamic password“ field, enter the password you received by SMS from number 184343
at the moment you are logging into the system.

The SMS looks like this:

OB: Vashata dinamichna parola za vhod v 3D Klientskata stranica e: NNNNNN

In the 3D Secure static password field, enter the password you received by SMS.



3. Create your own permanent static password, which must contain at least 8 characters:

Please note that the characters must be upper- and lower-case letters (in Latin script), at least
one digit and a special character. The valid special characters are

_ - % @ & * \ . # , / ? !

• Confirm the created password again;

• Select the menu language;

• Enter your personal message, which will be displayed with every online payment you make at
merchants whose websites support the „3D Secure Payments“ service. (The personal

message may be a word or phrase chosen by you and is written in Cyrillic or Latin script, depending on
the selected language);

• Confirm with the „Save“ button;



When the user data is entered correctly, you will receive a message on screen that your registration is
successful!

When making an online payment at merchants whose websites support the „3D Secure Payments“
service, the following screens are displayed:

The dynamic and static passwords are entered in the respective fields.

If data is entered incorrectly, the following screen is displayed:



If necessary, the cardholder may request a new dynamic password.

When such a password is sent to the cardholder’s registered mobile number, the screen shown below is
displayed:

If the cardholder wishes to change the static password and/or personal message, the procedure is
identical to the initial registration and is carried out through the Client page of Municipal Bank at the link:



https://3ds.borica.bg/OBSHTINSKA

After three consecutive incorrectly entered static and/or dynamic 3D passwords, the Bank
blocks the use of the „3D Secure Payments“ service with the respective card. In this case, the
cardholder must visit a Bank office!


